NORTH DAKOTA DEPARTMENT OF
PUBLIC INSTRUCTION

To: Superintendents, Assistant Superintendents, Principals, Assistant
Principals, School Counselors

From: Joe Kolosky, Director
Office of School Approval & Opportunity

Date: October 22, 2019

Re: Student Engagement Surveys Now Open

Please forward this information to all Cognia (formerly AdvancED and Measured Progress) team members,
especially the personnel responsible for the Student Engagement Survey.

The Student Engagement Survey is now open until December 6, 2019.

Recent FAQs:

Q: | see my name as an Administrator in the eProve site, but | can’t download rosters. How do we fix this?
A: If another staff member is an Administrator, they can give you PIl access, and vice versa. Personally
Identifiable Information (PIl) access allows you to download rosters. You cannot give yourself Pll access,
but any other member on your Cognia team can.

Remember, if you are an Administrator and do not have Pl access, you can still give others Pll access and
vice versa.

Learn how to manage users here:



Managing eProve Users and Permissions

All school principals, district superintendents, and District Test Coordinators—as identified by NDDPI—
have been assigned an Administrator (Admin) role with Pll permissions in eProve surveys for their
applicable institution(s). All Admin users have the ability to add and edit users for their institution.
District Admin users can add and edit users in their district account and any school within the district.

To access the Manage Users screen, open the action menu by selecting the menu icon in the upper
left corner of the eProve surveys landing page. Then select Manage Users from the menu.
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The Manage Users landing page lists all users who have access to the institution.
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Learn how to give users PIl access here:



Regardless of a user's assigned role, Pll permissions may also be granted. Fll permissions allow the user
to access survey reports and student rosters that include personally identifiable information. Users with
Pll permissions are denoted on the Manage Users page with a green asterisk next to their role.
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Provide the user's first and last
name and email address.
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Q: | see a “Change Roster” function when | go to download my roster. How do | manually change my

roster?

A: Disregard this function. The North Dakota Department of Public Instruction will upload a roster change
daily to Cognia. Enter or delete all students in PowerSchool and give the system 24 to 48 hours to process
this task; your new or deleted students will be reflected on your rosters then after the 24 to 48-hour time

period.

Survey and Roster Access:

Survey rosters are now available. Administrators and staff with appropriate permissions can access survey
student rosters via the MyJourney eProve platform.



https://protect-us.mimecast.com/s/arfdCjRv57SovXWfR7Tvz?domain=r20.rs6.net

Detailed guidance on how to administer and access survey rosters can be found here, specifically on page
9.

Rosters will be updated daily. Please be sure to enter students new to your school into PowerSchool or
STARS for accurate rosters.

This year surveys will be accessed on the Cognia eProve Learner platform by clicking this link:
http://www.eprovelearner.org/.

Additional Guidance:
All guidance documents to administer the survey can be found here. Guidance documents include FAQs,
Scripts, Parent Letters, other general guidance, and a Survey Administration Guide.

With any other questions regarding the Student Engagement Survey administration, please contact me at
(701) 328-2755.

North Dakota Department Public Instruction | 600 E. Boulevard Ave, Dept. 2010, Bismarck, ND 58505-
0440
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